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Public joint-stock company commercial bank
9/2 Klovsky Uzviz, Kyiv 01021, Ukraine,

Information Center:  +38 (044) 201-16-61 (24 hours a day),

0-800-500-450 (free calls from fixed phones in Ukraine)

                       PRAVEX-BANK PJSCCB’s Tariffs for Additional Services Provided to Payment Card Holders 1
	No.
	Service
	Visa Electron

Cirrus Maestro 
	Visa Classic Domestic

MasterCard Electronic
	MasterCard Standard Visa Classic
	MasterCard Gold 

Visa Gold
	MasterCard Platinum

Visa Platinum 

	1
	Sending statement of account (information about the status of a card account) to a mobile phone under the SMS-Banking service

	
	1.1. Activating the SMS-Banking service
	free of charge

	
	1.2. Standard service of providing statement of account (client can choose message terms)
Fee for providing a statement on a mobile phone (in the form of an SMS, per each message):

1.2.1. of the last performed transaction with a card account + card account balance (at the moment of performing the transaction)

1.2.2. about credited funds to an account (at the moment funds are credited to a card account)

1.2.3. about card expiration (21 days prior to the card expiration date)
	$0.15/€0.15, excluding VAT
	free of charge

	
	1.3. Fee for providing statements of account according to terms previously chosen by the client in the form of an SMS pursuant to a schedule (per each SMS):

1.3.1. at the time as agreed with the client with information about the card account balance 
	$0.03/€0.03, excluding VAT 6

	
	1.3.2. at the time as agreed with the client with information about the last transaction performed with the card account
	$0.03/€0.03, excluding VAT 6

	
	1.3.3. at the time as agreed with the client with information about the last two transactions performed with the card account
	$0.03/€0.03, excluding VAT 6

	
	1.4. Fee (per each request) for obtaining a statement at any time as convenient for the client (upon request received from the client’s mobile phone) with information about:

1.4.1. card account balance;

1.4.2. last transaction performed with the card account

1.4.3. last two transactions performed with the card account
	$0.05/€0.05, excluding VAT

	
	1.5. Fee for settlement and cash servicing when carrying out settlement transactions is suspended by SMS1
	$5/€5, excluding VAT

	2
	Settlement transactions with card accounts within limits set for the cards (limiting transactions with the card account by the client):

2.1. changing standard limit set by the bank
	$2/€2, excluding VAT

	
	2.2. changing limit set by the client
	$1/€1, excluding VAT

	3
	Prompt depositing of funds onto the card account4
	0.1%, MIN $10/€10, excluding VAT

	4
	Provision of statement of the card account balance on a monthly basis
	free of charge

	5
	Provision of an unscheduled statement of card account at the bank
	$1/€1, excluding VAT

	6
	Mailing a statement of the card account at indicated address 
	Within Ukraine
	Outside of Ukraine
	free of charge

	
	
	$0.5/€0.5, excluding VAT
	$5/€5, excluding VAT
	

	7
	Giving a notification regarding card expiration:
7.1. by mail
	Within Ukraine
	Outside of Ukraine
	free of charge

	
	
	$0.5/€ 0.5, excluding VAT
	$5/€5, excluding VAT
	

	
	7.2. by phone
	$1/€1, excluding VAT
	$5/€5, excluding VAT
	free of charge

	8
	Provision of flow of funds statements via e-mail, Internet:

8.1. service activation
	free of charge

	
	8.2. fee for provision of statements of card account
	Statement frequency
	Monthly fee
	free of charge

	
	
	monthly
	$1/€1, excluding VAT
	

	
	
	each Sunday 
	$2/€2, excluding VAT
	

	
	
	every day (in business days)
	$3/€3, excluding VAT
	

	9
	Suspension of settlement transactions on card account via placing card into the STOP-list:                                                       

9.1. local electronic STOP-list
	free of charge

	
	9.2. international electronic STOP-list
	free of charge

	
	9.3. printed international STOP-list (available in all points of sale)
	$20 per each month when the card is in the STOP-list

(+ amount charged off by a payment system for placing the card in the STOP-list)

	10
	Renewal of settlement transactions on card account via removing card from the STOP-list 7:                                                       

9.1. local electronic STOP-list
	$3/€3, excluding VAT
	free of charge

	
	9.2. international electronic STOP-list
	$6/€6, excluding VAT

	
	9.3. printed international STOP-list (available in all points of sale)
	free of charge

	11
	Provision upon the client’s request of documents (copy of receipt/slip) conforming settlement transaction performance (per each document)
	$5/€5, excluding VAT

	12
	Fee for settlement and cash servicing when unblocking amounts that appeared in the process of carrying out a settlement transaction with the card account, and for adjustment of the available amount on the card account (per each unblocked amount) if there is any blocking:

11.1. within PRAVEX-BANK PJSCCB’s network
	free of charge

	
	11.2. not within PRAVEX-BANK PJSCCB’s network
	Under $10 - 1%, MIN $0.5/€0.5, excluding VAT

Over $10 - 1%, MIN $1/€1, excluding VAT

	13
	Prompt renewal of settlement transactions with the card account if card is being issued or reissued. 
	$1/€1, excluding VAT
	$1/€1, excluding VAT
	$2/€2, excluding VAT
	$5/€5, excluding VAT
	$5/€5, excluding VAT

	14
	Fee for a request to confirm performed settlement transactions with the card account and for considering an application regarding the client’s disagreement with debiting funds from his card account by another bank:

14.1. fee for a request regarding a settlement and cash transaction with the card account performed by another bank (if the client disagrees with the performed transaction, he shall be responsible for all the expenses connected with further objecting to the transaction/challenging the transaction)
	$5/€5, excluding VAT

	
	14.2. request of documents confirming the correctness of debiting funds for the settlement operation from the bank that debited such funds
	$5/€5, excluding VAT

	
	14.3. fee for a request regarding a settlement and cash transaction with the card account performed by another bank, and for considering an application regarding client’s disagreement with debiting funds from his card account by another bank in an international payment system 2
	$510/€510, excluding VAT

	15
	Currency conversion when placing non-cash currency in the card account, if such currency is different from the card account currency (only for currencies from the first group of the Currency Classifier) at the bank’s settlement rate
	from USD 1 to USD 500

from USD 500 to USD 1,000

from USD 1,000 and over
	1%, MIN $3/€3, excluding VAT

1%, MIN 7$/€7, excluding VAT

1%, MIN 12$/€12, excluding VAT

	16
	Fee for settlement and cash servicing when a card is being returned to the client in a prompt manner after it was blocked during a settlement transaction at an ATM of PRAVEX-BANK PJSCCB
	$3, excluding VAT

	17
	Urgent payout of cash at the bank outlet if the card is physically absent3
	From UAH 1 to UAH 400

From UAH 401 to UAH 1,000 UAH 1,001 and over
	2%, MIN $1/€1, excluding VAT
1.5%, excluding VAT
1%, MIN 2$/€2, excluding VAT

	18
	Fee for simultaneous settlement and cash servicing of a third person under the client’s card account, given the proper entitlement of such third person, for each additional user
	$5, excluding VAT

	19
	Fee for a statement confirming the existence of a card account and the availability of funds on such account
	$5, excluding VAT

	20
	Fee for transferring funds from the card account to another card account within PRAVEX-BANK PJSCCB’s system through a bank outlet
	1%, MIN $0.50, MAX $20, excluding VAT

	21
	Fee for transferring funds from the card account to a deposit 6
	0.5%, MIN $1/1€, excluding VAT

	22
	Commission for the prompt return of funds to PRAVEX-BANK PJSCCB’s network
	$5/€5, excluding VAT

	23
	Commission for the prompt return of funds that were not received at PRAVEX-BANK PJSCCB’s network of ATMs, with the carrying out of an unscheduled collection
	35$/€35, excluding VAT

	24
	Fee for settlement and cash servicing when renewing settlement transactions with the card after it was blocked because the number of tries to enter a PIN code at an ATM was exceeded
	free of charge

	25
	Fee for sending updated discount catalogue (per each updated issue)
	$1.20/€1.20, including VAT

	26
	Fee for settlement and cash servicing of non-active card account (monthly) 8, 9
	account balance, but not more than 5 UAH / 1 USD / 1 EUR excluding VAT


1 – Commissions are charged in Hryvnias at the bank’s settlement rate to US dollars or Euros depending on the card account currency. If the amount of commission is debited from a card account opened in Hryvnias, such debiting will be made at the bank’s settlement rate to USD as of the date of debiting. If the amount of commission is debited from a card account opened in a foreign currency, such debiting will be made in the card account currency. When withdrawing cash from an ATM using cards issued by PRAVEX-BANK PJSCCB, the commission will be deducted automatically in the emission system at the bank’s settlement rate as of the date of deduction. 

2 – Clients pay a fee at the moment of the submission of an application regarding raising objections in an arbitration court. Commission in the amount of $500 will be refunded to the client if the court’s award is in his favor; the bank’s commission is $10, excluding VAT.

3 – This is done when there is an urgent need in cash but the client does not have the card because it was lost/stolen or when the card validity period is being extended (given that the client submits an application for reopening or closing the card account).

4 – For multicurrency accounts, the prompt placement of funds on the account is possible only if made in the priority currency.

5 – If statements are sent in the form of an SMS pursuant to a schedule from 1 to 5 times a week, a fee is charged for each message in the amount of $0.05/€0.05, excluding VAT.

6 – The tariff applies to all payment cards, except for pension and deposit cards. If the amount of a transfer exceeds UAH 100,000.00, the service can be provided under an individual tariff if the client submits a relevant application to the bank. 

7 – The tariff doesn’t apply to cards blocked by the Bank’s initiative.
8 – Non-active card account is account on which hasn’t any movements during last 12 months (except fees collected by Bank) and which doesn’t have active cards during last 3 months (expiration date of which is not ended).

If the account is multicurrency, the account will be analyzed during debiting the fee and the fee is debited from account in one of currencies. The fee starts to debit from account in priority currency, if there is no money in priority currency the fee is debited in the next currency according to priority ranking.

9 – The tariff doesn’t apply to corporate payment cards.
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